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Preparing for Doctor Visits
Props/Materials:
SLIDES – How to Be Your Doctor’s Partner

VIDEO – Doctor/patient interaction



NIA Booklet – Talking with Your Doctor *



New SCRIPT for post presentation – “Preparing for Doctor Visits”




You Are Your Doctor’s Partner – HANDOUT 3.1




Be Prepared for Your Doctor Visit – HANDOUT 3.2
Objective(s): 

1) Introduce the concept of “patient activation” (PowerPoint presentation).

2) Watch video clip and discuss the interaction.
3) Distribute copies of the Talking with Your Doctor booklet (for Health Corner).

4) Present the script and handouts for next month’s presentation at the post.

Introduction: 
Do you ever leave your doctor’s office with unanswered questions or concerns? If you do, you are not alone! In the past, doctors usually took the lead and the patient followed. Today, we recognize that the doctor-patient relationship works best if both sides treat it as a partnership. This session is about how to be an active partner in your care. Being an activated patient requires a little more work on your part, but the positive effects are worth it. We’ll start with some slides, then watch a short video and discuss what we see. We’ll finish with some practical tips about how to get the most out of your doctor visits. Let’s get started.   
Activities:
· Start the SLIDES (PowerPoint presentation). 

· Watch the video clip.
· What evidence is there that the patient was prepared? Not prepared?
· How well did the patient manage the encounter?
· Did it seem like the doctor and the patient were on the same page?
· Brainstorming session RE: the activated patient (e.g. characteristics)

· Present Talking with Your Doctor booklet (resource for leaders; if there are enough available, they can be put in the Health Corner)

· Go over the new SCRIPT and handouts. Answer any questions.
Conclusion:
Be sure to take some time to read through the booklet before our next training session. Try out some of the communication tips at your next appointment. If the timing is right and you have a doctor’s appointment in the next month or two, see if being prepared makes you feel better afterwards. Consider reporting on the experience to your post. 
* National Institute on Aging. (2005). Talking with Your Doctor (NIH Publication No. 05-3452). Gaithersburg, MD: NIA Information Center.
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