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Request refills online at:
http://www.myhealth.va.gov

Request refills in a convenient way for you!
— * Call to request refills at:
1-888-469-6614 and press 1
Call (will need full social security number and Rx #)
* Press 3 to speak to a pharmacy employee
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¢ Certain maintenance
medication refills will only
be sent through mail

* Request refills at least 14
days before running out of
medication to avoid delays

Detach and send your refill slips to the
return address on your prescription label

* Learn more at:
https://mobile.va.gov/app/rx-refill

* mobile.va.gov/appstore
Download from the App Store or Google Play

* Medication refills are NOT
sent automatically

* Please call us with any
questions or concerns or
to update your mailing
information
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Request refills in a convenient way for you!

Request refills online at:
http://www.myhealth.va.gov

* Call to request refills at:
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medication refills will only
be sent through mail

* Request refills at least 14
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medication to avoid delays

* Press 3 to speak to a pharmacy employee

Detach and send your refill slips to the
return address on your prescription label

* Learn more at:
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Download from the App Store or Google Play
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distancing for your safety.

No cell phone?
Proceed to the East Entrance
for further instruction.

1. Return to your vehicle.

2. Call the pharmacy at
414-384-2000 and then
press 1 for pharmacy, press 2 for pharmacy pick-up.

3. Do not leave the VA grounds once you speak with the
pharmacist.

4. The pharmacist will process the prescriptions that you
need to have filled today.

5. When your scripts are ready, you will receive a text
message.

6. Proceed to the SOUTH Entrance of the hospital.

7. There are designated parking spaces for curbside delivery.
Look for signs that say, “Pharmacy Pick-up.’

*If you are not in one of the designated parking area shortly
after we text you, your medications will be mailed.
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