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By all accounts, Michelle 
Schluechtermann and Patrick Gillespie 
were the go-to people in their different 
departments, well-loved and deeply 
respected by friends, coworkers and 
supervisors.

The Milwaukee VA lost both valued 
employees within a week of one another in 
separate car accidents.

Schluechtermann, a medical technician 
who worked in the G.I. lab and then 
Sterile Processing Services, was killed in 
a head-on collision April 2 on her way to 
work when another car crossed the center 
line.

Gillespie, a lead information 
technology specialist, was killed in a 
tragic accident April 7.

Both were remembered as dedicated 
employees, devoted family members and 
good friends.

“(Michelle) was so friendly and always 
willing to help,” said Angela Coppage, 
Sterile Processing Services. “We knew 
she didn’t have it easy, taking care of her 
husband, and he had a serious illness, but 
she never let it bother her.”

According to a story in the Racine 
Journal-Times, Schluectermann’s husband, 
Troy, got a rare blood clotting disorder 
a year after marriage and eventually had 
to have both legs amputated. He also had 
to spend nine weeks in the hospital and 
endure multiple surgeries. 

“She wouldn’t leave my side,” Troy 
Schluechtermann said. “Even our pastor 
got mad at her because she wouldn’t go 
home and take a shower or sleep in her 
own bed. My wife has been my angel.”

She is also survived by her children: 
Ashley, Tamirae and Amanda.

“Her family was the most important 
thing to her,” said Amanda, 17. “It was 
just the type of person she was. She cared 
about every person. I don’t understand 
how she was able to do it all – take care of 

my dad and family, go to school and work. 
And work was never work for her. If she 
won the Lotto, she would still go to work 
every day. She loved it that much.”

Schluechtermann began her career as a 
medical technician in the G.I. lab before 
transferring to Sterile Processing a year 
ago. Regina Maijala, a registered nurse in 
the G.I. lab, said she was one of the most 
knowledgeable people on staff.

“She was the expert,” Maijala said. 
“When it came to any G.I. procedures —
the stents, everything, everyone went to 
Michelle.”

Maijala said Schluechtermann was 
going to school to become a registered 
nurse and talked about returning to the G.I. 
lab in that capacity.

“And she would have been great 
because of her knowledge base, and her 
willingness to do whatever anyone needed. 
She would have been a phenomenal 
nurse.”

The G.I. lab and Sterile Processing 

collected  more than $2,500 for the family. 
If anyone would like to contribute further, 
contact Legetta Grayer in the G.I. lab, 
room 2180. She can be reached at 414-
384-2000, ext. 46013.

Gillespie’s coworkers said he, too, was 
the go-to guy in their shop for computer 
issues, and kept things in perspective, 
even though the job was never-ending.

“In our job, we get Help Desk tickets, 
and we get stopped in the hallway by 
people asking for help, and it can be 
stressful, but he always handled the stress 
and the extra workload,” said his friend 
and coworker Byron Kluewer.

Kluewer, like Gillespie, spent time in 
the Air Force and that’s how they became 
friends at the VA.

“When I got here, we start talking 
about where were stationed, and we were 

VA mourns loss of employees

Patrick Gillespie and his wife, Marlene. 
He worked at the VA since 2004. 

Michelle Schluechtermann and her 
family: Troy, Ashley, Tamirae and 
Amanda.
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Employee injury 
quick link available 

The Safety and Worker’s 
Compensation staff have 
created an online quick 
link to help employees and 
supervisors navigate the 
paperwork required to report 
injuries.

The “Employee Injury” 
section is located under the 
Quick Links on the Milwaukee 
VA homepage. Contact 
information is available, and 
instructions for filling out the 
initial incident report and filing 
for compensation.

If the links don’t answer 
your specific questions, please 
call the contacts listed. For 
more information, call Amber 
DiGiorgio at 414-384-2000, 
ext. 42929.

American Legion 
survey and Town Hall

The American Legion 
national staff  will visit the 
Milwaukee VA May 15 for a 
site survey and check on the 
quality of care, and is seeking 
Veterans to give their opinion 
of health care here.

The Legion makes these 
visits periodically to check 
quality at VA medical centers 
throughout the United States.

The Veteran’s group will 
hold a town hall meeting 4:30 
to 6 p.m. May 14 at American 
Legion Post 537, 9159 W. 
Beloit Road, in Milwaukee.

To RSVP, e-mail: jgeorge@

legion.org or call 202-263-
5769.

You can also vill out an 
online patient satisfaction 
survey at: www.legion.org/
systemworthsaving/survey .

Food collection
Employees are asked 

to bring in canned goods 
throughout May for the VA’s 
annual summer food drive for 
Feeding America, formerly 
known as Second Harvest 
Food Bank.

All canned goods can be 
dropped off noon to 3 p.m. 
June 4 in Room 3435, and the 

VA will package it up for the 
food bank.

Last year employees 
donated more than nine pallets 
of food.

For more information, call 
Julie Kohlhepp at 414-384-
2000, ext. 41150, or Roberta 
Sharbutt at ext. 42578.

All moved in 
Nurses and medical 
assistants (top photo) 
are a blur of activity 
April 17 inside the new 
Spinal Cord Injury 
Center, which was 
bustling with plenty 
of action. Physical 
therapist Eddie Monroy 
(right photo) helps Air 
Force Veteran Dennis 
Wray with his wound 
care. Staff and spinal 
cord patients officially 
made the move April 
10 from the 10th floor 
of the medical center 
to the $27 million SCI 
Center on campus. 
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-- Delon Powell
Iraq and Afghanistan outreach teammember 

“This is just one way where we 
can integrate the larger (Iraq and 
Afghanistan Veteran) population with 
the overall Veteran population. In 
some cases, those older Veterans will 
be able to provide information and 
insider tips that will help them, and 
help them on the path to recovery if 
they need it.”

at some of the same places, like Korea and 
England, but at different times.”

Gillespie spent eight years in the Air 
Force and reluctantly left the service after 
being diagnosed with diabetes.

“I know that was hard on him,” 
Kluewer said. “He loved the Air Force. He 
would have stayed in and been a retiree if 
he could. It was very, very tough for him 
to leave.”

Gillespie actually met his future 
bride, Marlene, while stationed overseas. 

They had two children: Callum, 2, and 
Hadleigh, four months.

“We were at a barbecue and he was 
a friend of a friend,” she said. “I was a 
little leery because some Americans have 
a reputation, but he was one of the good 
ones. He was a fabulous husband and 
father.

“I wished he was still here, but at least 
I have our kids, and I can see him in our 
kids,” she added. “He loved them so 
much.”

Gillespie didn’t just bring a bride home 
from England, he brought his love of 
soccer, and was a big fan of West Ham 
United Hammers. Kluewer said he and his 
wife would hang out with Gillespie and 

his family often.
“Baseball games, football, that kind of 

thing,” Kluewer said. “He always seemed 
happiest when he was with his family.”

Kluewer said one of the things 
Gillespie liked most about the Air Force 
was how people took care of each other, 
and that’s why coworkers wanted to 
establish a fund for Marlene and the 
children.

“I want to be their for his family, and 
we told Marlene we are here for anything 
she ever needs,” Kluewer said.

If anyone would like to donate, they 
can contribute directly to Account Number 
19774 at the VA Credit Union. 
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The Iraq and Afghanistan 
outreach team is partnering 
with Reclaiming Our Heritage 
this year with a special 
“Welcome Home” tent for 
those Veterans.

Reclaiming Our Heritage, a 
two-day military encampment 
with military re-enactors, 
parade, displays, food vendors 
and more takes place June 2 
and 3 on the Milwaukee VA 
campus.

Though current military 
units have marched in the 
parade at the annual military 
encampment, this is the first 
time it will feature displays, 
stories and photos from the 
wars in Iraq and Afghanistan.

Laura Rinaldi, one of the 
main organizers of the event, 
said there were already plans 
to include a display area for the 
current conflicts, so it was a 
great match when the VA asked 
to partner for the “Welcome 
Home” event.

The Iraq and Afghanistan 
outreach team has held 
different events each of the 
last five years for official 
“Welcome Home” events to 
tell Veterans about VA benefits 
and encourage people to sign 

up for healthcare.
“It’s a perfect fit because 

that is what we are all about,” 
Rinaldi said.

There will be one main 
welcome tent area for all 
visitors, and a separate one for 
Iraq and Afghanistan Veterans 
and their family members 
with a play area for children 

members, as well as games for 
children.

Every Iraq and Afghanistan 
Veteran will receive the book, 
“Tears of a Warrior: A Family’s 
Story of Combat and Living 
with PTSD.” Outreach team 
members, many who served 
in Iraq and Afghanistan, 
will be on hand to talk with 

Veteran population,” said 
Delon Powell, an Iraq Veteran 
and member of the outreach 
team. “In some cases, those 
older Veterans will be able 
to provide information and 
insider tips that will help them, 
and help them on the path to 
recovery if they need it.

“Our healthcare and 
outreach has gotten so much 
better since Vietnam, but 
younger Veterans might hear 
some of those older stories, 
or not get correct information 
from their own units,” Powell 
added. “We just want them to 
come out, check things out and 
make their own decisions. If 
they don’t want to sign up for 
healthcare, that’s fine. No one 
is going to force them.”

Fellow Veteran Mindy 
Mingerink, who also served 
in Iraq and works at the 
Milwaukee VA, said when 
Veterans of different eras meet 
up, they can share similarities 
and differences of going to 
combat.

“Some things never change, 
and some things are a lot 
different now than they were 
in Vietnam or other wars, but 
a lot of the experiences are the 
same,” she said. “One good 
thing about having those of 
us there who have been (in 
the recent conflicts) is we 
understand what people went 
through. They don’t have to 
take the time to explain things. 
They aren’t talking to someone 
who hasn’t been over there and 
doesn’t understand.”

Iraq, Afghanistan Vets get 
special ‘Welcome’ at ROH

and hospitality to relax and 
socialize.

In addition, Friends of 
Reclaiming Our Heritage will 
provide lunch for every Iraq 
and Afghanistan Veteran and 
immediate family member.

There will be trinkets and 
other handouts for family 

visitors and all Veterans, and 
help process any paperwork 
if someone wishes to sign up 
for VA healthcare and other 
benefits.

“This is just one way where 
we can integrate the larger 
(Iraq and Afghanistan Veteran) 
population with the overall 
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Laura Rinaldi was dead tired.
You can only deprive yourself of so 

much sleep, and keep pushing until it 
becomes too much. 

Rinaldi is the creator of Reclaiming 
Our Heritage, a one-of-a-kind, two-day, 
living history event on the Milwaukee VA 
campus.

She and a core group of about 14 others 
usually find themselves working behind 
the scenes at a breakneck, around-the-
clock pace in the weeks leading up to the 
big event, operating on only a few hours 
sleep here and there.

It was too much and too exhausting, 
she said, so the crew made plans for the 
10th and final year in 2011. But when the 
public begged for it to come back, they 
had a change of heart.

Reclaiming Our Heritage is back again, 
and organizers hope — for the Veterans’ 
sake — to keep it going as long as they 
can.

This year’s event takes place June 2 
and 3. Complete information is available 
at www.forohmilwaukee.org . 

Rinaldi said the Veteran outreach is the 
most important part of Reclaiming Our 
Heritage.

“Initially, this started as a chance to 
highlight our historic buildings and raise 
awareness, but then quickly evolved and 
shifted to focusing on the Veterans,” 
Rinaldi said. “This is something the 
veterans and the community looked 
forward to each year.”

Reclaiming Our Heritage has grown 
to include hands-on, historical displays 
from every military era, re-enactors, and 
a dazzling parade that leads through the 
campus. 

“The deeper meaning really hit home 
a few years ago when we specifically 
honored the Vietnam Veterans,” Rinaldi 
said. “A woman came up to us and told 
us her husband was in Vietnam, but 
refused to talk about the war, or any of his 
experiences or even get his care at the VA. 
A friend of his urged him to go to ROH, 
and he spent four hours in the Vietnam 
tent. She said he came out and he was 
a different man. It was a weight off his 
shoulders, he signed up for VA care and 
started going to therapy. It changed his 
life, and she was so grateful.”

That was driven home during last 
year’s Memorial Day parade through 
downtown Milwaukee when word got out  
that Reclaiming Our Heritage was ending.

“This Vietnam Veteran in a uniform 
and a wheelchair rolled over to me and 
grasped me with both hands,” Rinaldi said. 
“He looked at me with a tear in his eye 
and said, ‘Please ma’am, tell me this is not 
the last one.’ After that, we had to do it.”

Rinaldi tears up as she tells the story.
“So I’m tired. But who am I if I can’t 

make the effort for the rest of the people 
like this gentleman in uniform?”

Still, it’s not easy putting on an event 
of this magnitude, which is largely 
put together with hundreds of hours of 
volunteer time. VA employees who put it 
together do it on their own time, and take 
vacation to make it happen.

“We always get a hotel room (across 
from the VA), and last year I remember we 
got to bed at 2, and were back up at 5:30 
to go back to work,” Rinaldi said. “We’re 
usually there long after everyone goes 
home, too.”

Not everyone has to put in those 
hours, mind you. But the Reclaiming Our 
Heritage committee said there are plenty 
of places to sign on. Even if someone can 
give a few hours, it helps take the load off 
of others, even for a little bit.

“When you see the look on a child’s 
face during the parade, or a Veteran who 
just bursts with pride at this event, and 
everyone enjoying themselves, that is a 
tremendous payback,” Rinaldi said.

They said they wouldn’t, and it was time to take a break. But 
a chance encounter with a Vietnam Veteran caused them to 
reconsider, so the Reclaiming Our Heritage team is ...

Back
for
more

The Chapter One of the Wisconsin Vietnam Veterans march in last year’s 
Reclaiming our Heritage parade. Organizers thought 2011 would be the last year, 
but when one Veteran begged them to continue, they changed their mind.

Photo by Gary Kunich
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Congratulations 
to the following 
Zablocki employees 
who will reach 
career milestones 

In 
Service

Karen Franklin
Joseph Veley

25 years
Mary Fitzgerald
Joan Noon

20 years
Jennifer Hauger
Christine Nevinski
Valerie Piotrowski

Sarah Schueler
Bonnie Tiegs
Gladys Warford
Dennis Wolfgram
Karla Young

15 years
David Lenz
William O’Neill

10 years
Leonard Brown
Hazel Gilbert
Eric Green
Stephen Hoyer
Terrence Miller
Marlin Rainer

in May: 

40 Years
Dawn Lychwick

35 years
Mary Kay Peter
Mary Pfeiffer

30 years
Michael Eskau

Division: Prosthetics Department.
Hometown: Now it’s Cudahy, Wis., 

but I was born in Wharton, Texas, and call 
Austin, Texas, “Home.” 

Years of government service (plus 
any military time): 30 years (24 in the 
Air Force).

Family: Wife, Linda; son, Jay; 
Daughter, Juliet; son-in-law, Rob; and 
grandsons, Benjie (age 12) and Charlie 
(age 8).

What is your ideal job? One that I 
don’t have to show up to if I don’t want to.

What is the coolest/strangest thing 
about your family? All the adults have 
teaching certificates except me!

If you could pick your own theme 
music, what would it be? Something 
doo-wop.

Any pets? My wife has a cat, but we 
don’t get along. Me and the cat, not me 
and my wife!

What are your favorite songs? 
Anything with four-part harmony.

What are your favorite reads? 
”Before You Leap: A Frog’s-Eye View of 
Life’s Greatest Lessons,” by Kermit the 
Frog. Yes, it’s a real book!

What are your favorite TV shows? 
“Hee Haw,” “The Dean Martin Show,” 
and “Law & Order.”

What TV show are you most 
embarrassed to admit you watch? 
“Project Runway.”

What are your favorite movies? 
“Remember the Titans,” “Hoosiers,” 
“Footloose,” and “Believe in Me.”

What are you most likely to be 
searching for when you raid the fridge 
after midnight? A bologna sandwich.

If you were on a reality television 

show, which would you want it to be 
and why? “Wipeout,” because it just 
looks like so much fun!

Favorite sports and teams? Softball 
to play, and any team with Texas in their 
name.

What are your hobbies? Decoupage, 
singing, and desktop publishing.

What’s your favorite ethnic food? 
Mexican, but Greek (gyros and feta) is 
quickly gaining on it.

What is one thing most people don’t 
know about you? I threw up in the back 
seat of an F-4 fighter aircraft.

What is the best advice you have 
received? “Marry that girl!” (At least 
that’s what my wife said I had to put 
down!)

Do you believe in ghosts? Only the 
ones I’ve seen.

If you could only eat one food for the 
rest of your life, what would it be? My 
Abuelita’s enchiladas. My Abuelita is my 
grandmother.

What is your biggest pet peeve? 
People who only pretend to listen.

What is your worst habit? Public 
flatulence.

Three things that can always be 
found in your refrigerator? Diet Coke, 
salsa, and bologna.

What is the meaning of life? Doing 
good deeds without anyone ever finding 
out it was you.

Who is your celebrity crush? Roy 
Rogers and Hopalong Cassidy.

Favorite pair of shoes: My moccasins.
If you were an animal, what would 

you be: Animal, the drummer from the 
Muppets.

Bratwurst and beer, or filet mignon 
and Merlot? Diet Coke and juicy 
barbecue ribs.

If you won $20 million, what would 
do with it? After donating to my church, 
my entire family would become debt free!

Does your bologna have a first name, 
and if so, how’s it spelled? O-S-C-A-R 

(Really!)
Favorite Elvis song? “Teddy Bear.”
A little bit country, or a little bit 

rock n’ roll? Yes! With a touch of Latino 
thrown in.

If you were a superhero what 
would your super power be and why? 
Hearing, because the older I get, the more 
I appreciate being able to hear everything 
that’s going on around me.

Pancakes or waffles? Waffles with 
strawberries and whipped cream or maybe 
chocolate syrup.

What is the very first memory you 
have as a child? My Abuelita tying up 
my offering for church in the corner of a 
handkerchief.

Motto you live by: Life should not be 
measured by the number of breaths you 
take, but by the number of moments that 
take your breath away.

If you were ever on an episode of 
“Cops” what role would you have in it? 
The one who got away!

Dossier
John F. Lopez

Supply technician

John Lopez shows off his Hispanic 
pride.

Photo by Gary Kunich
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Sister Ann Catherine from the 
Sisters of Charity at St. Joan 
Antida (above) participates in a 
Passover Seder April 3 with Jewish 
War Veterans at the Milwaukee 
VA.  Ben Hersh (right photo), 
who never served in the military 
but makes Hanukkah cards for 
Jewish Veterans, was also a special 
guest along with his caretaker, Alicia 
Reinhold. The Veterans’ group first started the annual Seder at the medical 
center for those Jewish patients who couldn’t leave during Passover. The 
traditional celebration is open to all Jewish Veterans and anyone who wants 
to participate and learn about the meal and customs behind it.  

Passover Seder

Photos by Gary Kunich

Roy Bishop
Social worker
Hometown: Northbrook, Ill.
Prior military service: Army, three years.
Hobbies: Golfing, biking, swimming, 
triathlons, hiking and cross-country skiing.
Why did you choose the VA?: To give 
back and security.
First impressions: I feel welcomed into 
the fold. I get a sense of pride in the 
quality of care provided by the people who 
work here. 

Desiree “Desie” Bratton
Supervisory housekeeping aide
Hometown: Milwaukee.
Hobbies: Singing, writing, and taking care 
of my baby.
Why did you choose the VA?: Great 
opportunity. I love helping people.
First impressions: Welcoming, family 
environment. 

Davin “Drae” Brown
Supervisory housekeeping aide
Hometown: Milwaukee.
Prior military service: Marine Corps, six 
years.
Hobbies: Sports, reading and writing.
Why did you choose the VA?: As a 
disabled Veteran myself, I could think of 
no place more rewarding to work, so here 
I am to stay!
First impressions: A strong team that I 
want to be a part of.

Bradley “B” Burrows
Pharmacy technician
Hometown: Milwaukee.
Hobbies: Woodcarving, volleyball and 
remodeling.
Why did you choose the VA?: A lot of 
family are Veterans, and I want to work 
with Veterans.
First impressions: Impressive. The 
people are helpful, friendly and like their 
jobs.

Edward Carter
Nursing assistant
Hometown: Milwaukee.
Hobbies: Working out and traveling.
Why did you choose the VA?: To help 
assist our beloved Veterans, and to take 
advantage of the scholarships and tuitions.
First impressions: Very friendly staff and 

Vets. 

Stephen Clements
Purchasing agent
Hometown: Alpena, Mich.
Prior military service: Army, four years.
Hobbies: Hunting, fishing, archery and 
Society of Creative Anachronism.

Clamesia “Mesi” Collier
Nursing assistant
Hometown: Memphis, Tenn.
Hobbies: Learning, reading, and spending 
time with family and friends.
Why did you choose the VA?: I 
appreciate the hard work and dedication of 
Veterans.
First impressions: Friendly and 
professional. 

Marion Combs
Food service worker
Hometown: Chicago, Ill.

Hobbies: Writing, reading, and watching 
movies with family. 
Why did you choose the VA?: To serve 
those who help protect our country.
First impressions: Very friendly 
environment.

Margaret Curler
Registered nurse
Hometown: East Troy, Wis.
Hobbies: Pitching horseshoes, watching 
football and spending time in my northern 
Wisconsin home.
First impressions: Very friendly, 
welcoming staff in such a busy 
environment. 

Kyle Farvour
Housekeeping aide
Hometown: Milwaukee.
Prior military service: Army, three years.
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Hobbies: Fishing, football, music, 
festivals and boating.
Why did you choose the VA?: Because 
I am a Veteran and live close by. I am 
very familiar with the VA hospital and 
VA grounds. I also have a a lot of Veteran 
friends and Veterans in my family, so the 
VA has always been important to me.
First impressions: Happy and 
comfortable. 

Linda Gawlitta
Medical records technician
Hometown: Milwaukee.
Why did you choose the VA?: To help 
better serve our Veterans.
First impressions: Amazing buildings, 
and friendly Vets and staff.

Steven “He Be GB” Gottwein
Housekeeping aide
Hometown: Watertown, Wis.
Prior military service: Navy, six years. 
Served on the USS Savannah and USS 
Puget Sound.
Hobbies: Sheepshead and I’m a Packers 
season ticket holder.
Why did you choose the VA?: Because 
I come here for care. I like being around 
Veterans, and I foresee great potential for 
advancement.
First impressions: My first impression 
of the VA was in 1980. Back then, every 
aspect of care was as slow as molasses and 
very complicated.

Mike Grunske
Pharmacist
Hometown: Waukesha, Wis.
Hobbies: Hunting, camping and spending 
time with my wife and kids.
Why did you choose the VA?: I came to 
the VA in search of a way to practice as a 
pharmacist in a primary care clinic, while 
at the same time, serving our country’s 
Veterans.
First impressions: I am impressed by the 
respect that everyone – employees and 
Veterans – gives one another. 

Michele Harvey
Food service worker
Hometown: Milwaukee.
Why did you choose the VA?: One of the 

best places to be employed and helping 
out Vets.
First impressions: Very loyal and 
attentive employees. Great place to work. 

Lawrence “Pasha” James
Housekeeping aide
Hometown: New York.
Prior military service: Army, two years.
Hobbies: Football.
Why did you choose the VA?: Because I 
am a Veteran.
First impressions: I found the VA very 
capable and efficient.

Marsha Johnson
Registered nurse
Hometown: Racine, Wis.
Prior military service: Army National 
Guard, six years. Deployed to Iraq in 2003 
for Operation Enduring Freedom.
Hobbies: Playing cards and shopping.
Why did you choose the VA?: I like to 
work with Veterans.
First impressions: Very big and busy.

David Kovach Jr.
Health technician
Hometown: Rose Lawn, Ind.
Hobbies: Running and taking care of my 
two giant dogs.
Why did you choose the VA?: Job 
security, and the amazing things I hear 
from other employees.
First impressions: Wow, this place is 
huge.

Dinos Kouyias
Medical support assistant
Hometown: Kaukauna, Wis.
Prior military service: Navy, four years.
Hobbies: Wakeboarding. 
Why did you choose the VA?: To help 
Veterans and begin my career.
First impressions: Helpful staff. Very 
busy. 

Thomas Lloyd
Housekeeping aide
Hometown: Milwaukee.
Prior military service: Army, five years.
Hobbies: Bowling, camping and 
videogames.
Why did you choose the VA?: I heard 
good things about working for the VA 
from friends, and I wanted a career that 
my time in the military would count for.
First impressions: Everyone is so 
friendly and helpful. They all seem happy 
to be here. 

JoAnna “Jo-Jo” Love
Housekeeping aide

Hometown: Milwaukee.
Prior military service: Army, six months.
Why did you choose the VA?: I want to 
give back to those who served and show 
them their service is and always will be 
greatly appreciated. It’s my way of saying, 
“Thank you.”

David “Diamond Dave” Pavwoski
Medical support assistant
Hometown: Milwaukee.
Prior military service: Army, 20 years.
Hobbies: Hunting, fishing and taxidermy.
Why did you choose the VA?: Feel at 
home with the Vets.
First impressions: Great place to work 
and help those who helped keep our 
freedom.

Nicholas “Nick” Picago
Carpenter
Hometown: Milwaukee.
Prior military service: Army, eight years.
Hobbies: Sports and fishing.
Why did you choose the VA?: I wanted 
to work for Vets and maintain the best 
facility possible for them.
First impressions: I have been a 
patient for seven years. From my first 
appointment, I received the highest quality 
of care. 

Rachel Schutz
Occupational therapist
Hometown: Milwaukee.
Hobbies: Photography, spending time 
with family and friends, live music and 
bike riding.
Why did you choose the VA?: To serve 
our Veterans and a sense of community.
First impressions: Beautiful and historic 
grounds. Warm and welcoming.

Jon Stelzner
Electrician
Hometown: Milwaukee.
Prior military service: Marine Corps, six 
years.
Hobbies: Bowling and snowmobiling.
Why did you choose the VA?: It’s a good 
place to work, with good benefits.
First impressions: Very friendly people. 

John Tadych
Medical support assistant
Hometown: Fond du Lac, Wis.
Prior military service: Army, 4 years; 
Army National Guard, four years; Navy 
Reserves, two years; Navy, 10 years. 
(Editor’s note: We gotta do a story on this 
guy)



Aleha Walker, medical 
support assistant, 
Surgical Care 
Department: “You 
don’t civilize them! 
They’re zombies! You 
shoot ’em in the head! 
That’s what I would 
do, keeping my family 
and my team safe.”

Lana Maestas, 
program support 
assistant, Dental 
Clinic: “My son 
is fascinated with 
zombies, so he’d have 
my back. He’d go out 
killing them, while I did 
the cooking. I’m not a 
great cook, but there are 
zombies, so there are 
more important things 
to worry about.”

Question: What role would you play in the event of a zombie apocalypse?
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Joseph Streff, 
physican assistant, 
Plastic Surgery Clinic: 
“Are you serious? I 
would try to civilize the 
zombies by teaching 
them how to dance. I’d 
teach them the Rumba. 
It’s an easy dance if 
you have the right 
instructor.”

Nancy Mustapha, 
registered nurse, 
Spinal Cord Injury 
Department: “I’m the 
sweet nurse treating 
people and taking care 
of them ... until they 
turn into zombies. Then 
I have to kill them.”

James Kosz, 
electrician, Facility 
Management: “I’ve 
always been one of the 
team, but for this, I’d 
want to take a shot at 
being the leader. I’d just 
tell people, ‘Shut up 
and follow me.’ I think 
I could keep the team 
together.”

Hobbies: To work for Veterans.
First impressions: Nice staff.

Jose Vasquez
Housekeeping aide
Hometown: Milwaukee.
Prior military service: Marine Corps, 
four years.
Why did you choose the VA?: The 
advancement opportunities.
First impressions: Big hospital. 

Shalanica “Shay” Wallace
Nursing assistant
Hometown: Milwaukee.
Hobbies: Traveling, singing and watching 
movies.
Why did you choose the VA?: To serve.
First impressions: Wow! Beautiful!

Jackie Wynn
GLAC purchasing agent
Hometown: Ocala, Fla.
Prior military service: Navy, 20 years.
Hobbies: Everything my kids do and 
anything outside!
Why did you choose the VA?: It’s close 

to home and being a Vet myself, it gives 
me a chance to get more info on the 
bennies.
First impressions: Big!!! Everyone is 
willing to help!

Tonia “Lola” Zolicoffer
Nursing assistant
Hometown: Atlanta, Ga.
Hobbies: Painting, gardening, fishing and 
interior decorating.
Why did you choose the VA?: I did my 

nursing internship at the VA and was 
so impressed with the staff. The nurses, 
CNAs and cleaning crews work so well as 
a team. They embraced me as if I was one 
of their own and part of the team from day 
one.
First impressions: It was like a scene 
from MASH. The nursing staff was very 
impressive with strong leadership and 
teamwork. The atmosphere seems cold 
with the concrete and dull colors. It needs 
some softness — plants and warm colors.

Bunny time
The Easter 
Bunny paid a 
special visit to 
our Milwaukee 
VA Veterans at 
the beginning 
of April to 
deliver candy 
and a little good 
cheer. Carrie 
Zandi from our 
Rehabilitation 
and Extended 
Care 
Community 
Division, has 
dressed for the 
part for the last 
six years.Photo by Gary Kunich


